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1. Introduction

The Malta Leadership Institute (MLI) is committed to providing-aigdlity education and fostering a
supportive learning environment for all students. This Student Admission Palitynes the
principles, criteria, and procedures for the admission of students to various progeanThe policy
ensures a transparent, fair, and consistent admission process that aligns wimhikdion to develop
competent and ethical leaders. The aim is to attract a diverse and talented student body, promote
equal opportunities, and uphold the highest standards of academic excellence. Through a rigorous
selection process, students who demoragtr the potential for academic success and a commitment

to their personal and professional development are enrolled.

2. Document Control

Version Person Responsible for Oversight of thg Date
Policy
1 Mr Jesmond FriggiegiMLI Principal 2018
1.1 Mr Hameed Chokrag Administrative &| 239 March 2022

Student (Local/ International) Support
Departments Manager

1.2 Mr Hameed Chokran Administrative &| 17" June 2024
Student (Local/ International) Suppg
Departments Manager

1.3 Mr Hameed Chokran Administrative &| 4" July 2024
Student (Local/ International) Suppori
Departments Manager

3. The Fundamental Principle of the Policy
To maintain a fair, transparent, and consistent admission process that ensures equal opportunities for

all applicants, fosteringBA SNES FyR (It SyidSR addzZRSyd o62Re& A
competent and ethical leaders.

3 MLI12024Policy & Procedures



OMLI  Malta Leadership Institute

c/o LCTS, Valley Towesjite 9 (Level 6), Valley Road, Birkirkara, BKR9022, Malta, Europe.

4. Policy Overview

4.1. Policy Purpose

The purpose of this policy is to outline the admission criteria and procedures to ensure a fair and
0N} yALI NByid LINBOSaa GKFG FdaNrOla I RAGSNES | yR
foster academic excellence and ethical leadership.

4.2. Policy Scope

This policy applies to all prospective students applying for various progesat MLI, as well as to
the staff involved in the admission process. It is enforced under all circumstances related to student
admissions.

4.3. Policy Key Principles

1. TransparencyAll applicants will receive clear and comprehensive information regarding the
admission process.

2. FairnessThe admission process will be conducted impartially, ensuring equal opportunity for
all candidates.

3. ConsistencyThe procedures will be standasdd to maintain a uniform admission process
across all programes

4. Diversity: MLI is committed to attracting a diverse student body that enriches the learning
environment.

5. ExcellenceAdmission criteria are designed to select students who demonstrate the potential
for academic success and personal growth.

4.4. Policy Review and Updates

The policy will be reviewed annually by tAdministrative & Student (Local/ International) Support
Departments ManagerUpdates will be made as necessary to reflebfanges in procedures or
educational standards.

5. Procedures

5.1. Procedures fot.ocal and\Non-EUStudents

5.1.1Before Applying:
Prior to applying, learners are provided with all relevant and current information about the course.
The Registrar together with theLocal Sudent SrvicesOfficer receivingany application will try to
answer any questions related to the course. However, if they do not feel satisfied, these questions
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might be passed to the AcademBupport DepartmentManager or else to the Head of Schools,
respectively, for further guidance and advice.

Before applying, learners will be given general information about the course, including the time and
date of the induction/first lesson, total number of lectures, a lisnafdules they will follow, along

with the methods of assessment, the number of ECTS per module, the eligibility criteria for the
programme, occupational relation, the career path after completing the course, the deposit and total
price, the monthly instalmat scheme, available discounts, information about the Get Qualified
scheme, the link for the online application, and the date when the certificate will be issued. All of this
information is sent via email to the prospective students.

In the event that there is a waiting list, the learner will be informed accordingly with a possibility of
dates when the course will commence.

Application Proces$or Local Students

T Students must complete the online application folnttp://bit.ly/LCTS Fornand agree to the
[ SFNYySNRa ! ANBSYSyGao

1 Requests for exemption from modules based on prior learning must be submitted with a
formal request at the time of applicatiod formal request must be filled in this application
https://form.jotformeu.com/jesfrig/rpl. Such a request should be made at the time of
application. A formal response will be issued within the first week of the course.

Application Process foNon-EU Nationals

9 Students must apply through the following link:
https://form.jotform.com/jesfrig/Internationalstudents I y R I ANB S 02 0dKS
Agreement Non-EU nationals can apply for the courses listed in Table 1 below

1 After verifying and vetting the application, if students meet the eligibility requirements of the
course, they will be invited for an online intervieApperdix 1¢ Criteriafor Interview for
International Students,stipulates the criteria on which the caitthte will be assessedlhe
interview will be conducted eiégr by the Administration and Student Support Services
Manageror delegated toAcademic Member within the particular school or both.

| If students pass from the interview, andhS F dzy R 6 f S NBIAaGNF GA2Yy FSS

1 The stueénts will be agsted by the InternationaDfficer to compile the documentatiofsee
Appendix Z; Listof documentationrequested ér Visa byldentita). Once students are ready
to submit the visa application, a 50% deposit of the course fee, in case of BA (Hons) in Business
Leadershipne yearfee, must be paid. Subsequently, supporting documents related to the
visa will be provided. Students will have the opportunity to discuss related queries or
difficulties regarding this process in an online meeting.

1 If the visa is accepted, students may proceed to Malta for the course after paying the
remaining fees. If the visa is refused, the 50% deposit of the course fee will be refunded,
SEOSLIi F2NJ GKS enpn NBIAAGNIGA2Y FTSSo
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Table 1 Courses Eligible for NeEBU National§Price ast December 202):

Course Name Fees Length ofCourse | MQF | ECTS Method of
Learning

Master of Business Eur7500 | 78 weeks (Ful 7 90 Blended

Administration (MBA) time)

(Finance)

Master of Business Eur7500 | 78 weeks (Ful 7 90 Blended

Administration (MBA) time)

(Entrepreneurship)

Master ofBusiness Eur7500 | 78 weeks (Ful 7 90 Blended

Administration (MBA) time)

(Human Resources)

Master of Business Eur7500 | 78 weeks (Full 7 90 Blended

Administration (MBA) time)

(Quality Assurance)

Master of Business Eur7500 | 78 weeks (Full 7 90 Blended

Administration (MBA) time)

(Strategidvigmt)

Postgraduate Diploma | Eur6000 | 52 weeks (Full 7 60 Blended

in Business Leadership time)

(Finance)

Postgraduate Diploma | Eur6000 | 52 weeks (Full 7 60 Blended

in Business Leadership time)

(Entrepreneurship)

Postgraduate Diploma | Eur6000 | 52 weeks (Full 7 60 Blended

in Business Leadership time)

(Human Resources)

Modules 1, 2, 3, 4,5, 8

14, 15.

Postgraduate Diploma | Eur6000 | 52 weeks (Full 7 60 Blended

in Business Leadership time)

(Quality Assurance)

Modules 1, 2, 3, 4,5, 8

16, 17.

Postgraduate Diploma | Eur6000 | 52 weeks (Full 7 60 Blended

in Business Leadership time)

(Strategic

Management)

Modules 1, 2, 3, 4,5, 8

18, 19.

BA (Hons) Business | Eur9000 | 136 weekgFull | 6 180 Blended

Leadership time)

Certificate in the Care | Eur5000 | 52 weeks (Ful 5 30 Blended

for the Elderly Person time)

Undergraduate Eur3750 | 52 weeks (Full 5 60 Blended

Diploma in Nursing time) + Practical
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Master in Nursing Eurl0000 | 52 weeks + 7 90 Blended
Dissertation

Bridging Course in Eur3500 | 26 weeks 5 60 Blended

Nursing for TCN

Combination of Eur12000 | 50 weeks + 5+7 | 60+90 Blended

Bridging Course with Dissertation

Nursing

Masters in Applied Eurl5000 | 150 weeks 7 90 Blended

Nutrition

Certificate in Eurl200 | 26 weeks 5 30 Online/Internship

Diplomatic

Entrepreneurship

Development

5.1.2 Acceptance

1 Higibility criteria must be verified, and necessamrtificates presented before the course

starts

1 Students will receive a Conditional or Unconditional Letter of Acceptaaseshown in
Appendix 1 and 2at least a day before the course commences. W/ 2 Y RAGA2 Y | €

I OOS LI yoSQ

A a

AadaadzsSR

gKSYy UKS

F LILX AOFGA2Y

students will not be allowed to continue attending this course unless they complete the prior
course that leads to this one successfully.

Refer to the flowchart below for a visual representation of the entire Course Preparation and
Application Process, including steps related to student acceptance

Course Preparation and Application Process
Marketing of Courses
{2 mihs prior to start of
rimester)
2 manths p tart dat
......................................................................................................................................................
v v
Creation of Courses on Vetting of Applications mm‘f‘?ﬁw Preparation of
LMS (within 5 working days of + K o Schedules of
1 mth prior o atart of course receiol) iyt pcoming Courses
v
nform students of - ¥
- with possibilities Contact Locturers
(within § working days) Closing of For first 6 weeks of
¥ Applications.
Issue Lotter of Eligitie
Inform student of v
Acceptance
Recelpt of Late
Applications
(Taiff Evr25)
v
Create
MLI Foldar & No
v L3
Chack Payment
SR T (Withina -
stant date of courss)
15 days prior start date
........... v o
Inform students Decision
Give Choica/Refund <N whather to
Deposit start course
Yos ¥
v
Inform Students with Finalise Schedule
Detalls
{5 dlays pior fo starf dade)
v
v
Include all Students in
" Start Course

[
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. Induction Session:

1 TheAdministrative & Student (Local/ International) Support Departments Manhgsrthe
overall responsibility for the delivery and review of student induction. Whe Principal
oversees the content and effectiveness of the student induction experience.

1 MLI offers learner induction as the primary phase of the guidance and support services
provided to students from before they join our institute, and this continues throughout their
course. The induction process aims to:

i.  Assist learners to integrate in the world of studying;

ii.  Introduce learners to the skills, knowledge and demands of their programme;
iii. Introduce learners into being part of MLI.
T An induction session will be conducted to all the course participants, which notably includes:
i.  The work planiecture schedule, modules, and what is expected as outcome from
every module as an assessment;

ii. Assessment criteria;

iii. Introduction of Policies and Procedures of MLWill be uploaded on the LMS
platform: www.maltaleadershipinstitue.edu20.orgfor future reference for the
student;

iv.  Access to the course materials that will be uploaded prior to the commencement of
the course on the LMS;

v. Assessment formats: assignments, examinations, placements, etc;

vi.  Accreditation of the Qualification;

vii.  Meeting theMLIPrincipal and other staff that will be teaching on the course;

viii.  Information about services offered to support the learners during their studies such
as Career Guidance, Coaching and Counselling;

iXx. [ SFENYSNRBRQ [/ 2Y Lifedrdeng dréirequestBd@SabdiNdajor complaints
on the proper online form:ttps://form.jotform.com/jesfrig/complaintform

X.  Access to the online EBSCO Library;

xi.  Access to the online d@base of MLI Dissertations

xii.  Refunds or subsidies (if applicable);

xiii.  Reporting absences and other logistical issues;
xiv.  Any other information related to the course the participant is following or the
procedures of MLI.

2. Changes in Application:

1 Requests to change the course level must be made at least two weeks before the start date
and mayrequire an additional depositf this change requires to pay additional deposit, then
this change will be only accepted on condition that MLI receives the correct deposit
immediately.lt is not recommendedstudents change the course if they have already started
the programmethat they have applied forHowever, there can be these exemptions:

a) Upgrade Certificate to Diploma level or Diploma to a Bachelors Level or Post
Graduate Diploma to Masters LeweThe difference in tuition fees must be
paidaccordingly.

8 MLI12024Policy & Procedures
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b) Downgrade from Diploma to Certificate or Bachelors to Diploma or Masters
level to Post Graduate Diplon@The Tuition fee according to the original
application will still be applicable;

¢) Students might be passing through particular situations or unforeseen events
occurred during the course of the programme whereby a special request is
made to waiver (a) or (b) to the MLI Council and this is considered accordingly.

3. Payments Deposits andRefunds:

1 Full payment is due by the first day of the course. However, MLI offers the possibility of paying
by monthly preRS G SNYAY SR AyaidlfyYSyidao ¢KAa OF NNASaE |
to be paid with the deposit. Payments made cannot be transferretitd parties. Unless the
deposit on the application indicated in the table here under is paid, the application remains
pending.

1 In the event that for any reason the student opts out from the course, MLI needs to be
informed at least 10 (ten) days before the starting date of the course (even if the student has
already received the Letter of Acceptance) and the studentowikntitledto a partial refund
according to the amount of deposit requested and the MQF Level of the course:

MQF Level Full Deposit Amount of Deposit Registration Fee (non
(refundable) refundable) (part of the
Deposit)
MQF Level 4 Eur 200 Eurl00 Eurl00
MQF Level 5 Eur 500 Eur250 Eur250
MQF Level 6 Eur 500 Eur250 Eur250
MQF Level 7 Eur 750 Eur250 Eur500

1 Refunds will be made in accordance with Consumer Protection law and any provisions under
this agreement do not deny the learner rights to take further action under the Consumer
Affairs Act. In order to apply for a refund, a written request has to be sentoi
admissions@maltaleadershipinstitute.com

4. Stopping/Cancellation, Suspension and Abandonment of Course:

1 Abandonment
In the event that learners are unable to continue their studies, they need to inform the office
by filling following formwithin 4 weeks from the last lecturéhey have attended to request
suspension of studies. In the event that the 4 weeks elapsed, the learner will automatically be
considered that s/he abandoned her/his studigbey can send an email
to admissions@maltaleadershipinstitute.com

1 Suspension:

9 MLI12024Policy & Procedures
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i.  If MLIreceives the request for suspension within the set time limit, the institereview
the request for suspension of studies and if the request is granted, this will be granted for a
period of maximum ONE YEARd the monies paid will be transferred for completion of
course after suspension of studies have passethe event that there is a change in tuiton
fee during the suspension period, the student will be requestd to pay the difference in fee.

i. Inthe event that the student is not grant€suspensiorbecause the reasons are not valid
enough, as per contrackIL| shall not be liable to make any refunds.

iii.  Suspension of course and its approval will make them eligible to continue the course at
another date without losing the work done.

1 FeedObligations on Cancellation, Resignation and Abandonment of Course:

i. Inthe event that a learner cancels, resigns from or abandons a course following receipt of
Letter of Acceptance and/or commencement of course, the learner is still liable to pay the
full course feeslf learners do not inform MLI that they are unable to continue the course
without permission within 4 weeks from the last lesson attended, they will be considered as
they have abandoned the course. No refunds will be given for monies paid and they have to
restart afresh paying if they want to restart the coers

5. Additional support for learners with diverse needs:
a[L 2FFSNB &dzLR2 NI G2 €SFENYSNB 6AGK RADGSNES ySSR
individual needs otthe applications form so that appropriate support can be provided.

5.2. Procedures for MLI| Staff

1. Training MLI staffinvolved in the admission process will receive training to ensure they
provide accurate information and support to applicants.

2. Application HandlingThe Admissions Officevill handle applications submitted by
prospective students.

3. Eligibility VerificationThe Admissions Officevill verify the eligibility of applicants based on
the criteria outlined in this policy.

4. Coordination of Induction Sessiofifie MLI Principal, thAdministrative & Student (Local/
International) Support Departments Managend the Academic Support Department
Managerwill coordinate induction sessions for successful applicants in accordance with this

policy.
6. Conclusion

The Studers ! RYAaaAzy t2fA0e 2F GKS alfdat [ SI RSNBE KA L
dedication to maintaining a fair, transparent, and consistent admission process. By adhering to the
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outlined principles and procedures, MLI ensures that all applicants are evaluated equitably, fostering

I RAOGSNES IyR (lFfSyGdSR a0GdRSyli o062Reéd® ¢KAa LIRfAC
excellence and ethical leadership but also promotes eqppbrtunities for all prospective students.

Through this rigorous and inclusive approach, MLI continues to uphold its mission of developing
competent leaders who are prepared to make meaningful contributions to their communities and
professions.

11 MLI12024Policy & Procedures
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Appendix 1:.Criteria of Assessment for Intgiew with International
Prospectivestudents

OMLI

Name ofProspective Student

Date of Interview

Name of Course Applied

Criteria of Assessment

Description Possible Questions Marking Comments
(0 lowest; 10highest)
Eligibility Does the candidate satisfy the
minimum requirements of the
course? Ihot, what is missing?
Motivations  |What is attractive about
studying abroad
Knowledge Check how they got to know

about course

about the institute and the
reason for choosing this
course.

Level of 2 sets of interviews. Question
English depend on the individual bein
interviewed.
What is your previous
qualification?
What are your plans after you
finish the course?
Finance Proof of financial stability.
Total Marks

Pass mark30%

12
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Appendix 2 List of De@uments forVisa(v. March 202)

© checklist identita

TAQSIMA CENTRALI TAL-VIZA
CENTRAL VISA UNIT

LIST OF REQUIRED SUPPORTING DOCUMENTS FOR STUDENT NATIONAL D VISAS
(FOR VISAS OF MORE THAN 90 DAYS)

School's letter of acceptance, this must include:

Invoice Number: Proof of fully paid course and accommodation where applicable;
Number of tuition hours per week;
Duration of the course;

a0 oo

Accommodation details: Clearly specifying type of accommodation (school Owned, Host

Family, Own Arrangement);

e. Own Arrangement: should the student book his/her own accommeodation,
original and copy of official lease agreement must be provided. Students must also
provide ‘Rental Declaration Form' attached, filled out and signed by the landlord;

f. Host Family: Should the student reside at a host family; the student needs to present a
photocopy of the Host Family License. Students must also provide Rental Declaration
Form' attached, filled out and signed by the person under which the licensed is issued;

g. Letter must be stamped and signed by the Head of School or designate;

h. This is a legal declaration and schools are therefore held accountable for the

information provided.

Bank Statement:

a. Statement currency should be in Euro or a print out of conversion attached;

b. Students should have enough money to cover their whole stay whichis 75% of the national
minimum wage for every month of study;

c. Bank statement should be in English and it should clearly state that the student is the
owner of the account, where possible, this should include an identifying number
such as passport or National ID card. A photocopy of the document referred to by the
identifying number needs to be provided;

d. When possible, in the case where no identifying number is available on the bank
statement, a bank declaration needs to be provided referring to the name of student,
account number, and as above identifying number, as proof of ownership;

e. Students should provide original document of bank statement; OR

h. Photocopy of the bank statement together with a copy of the credit/debit card that the
students use to withdraw money from that account. Students will also need to provide
an original receipt that is provided when the students withdraw money from an ATM;

1of2
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g. Should the student be financed through a sponsorship, the following is required:
i.  Declaration letter from the sponsorship;

ii. Clearly state the relationship between the student and the sponsor;

iii. Identify the method of how the funds will be accessed by the student;

iv. Show the account number of the sponsor;

v. Copy of Identification of sponsor.

o
W

Insurance:

a. As per above Health insurance policy must cover the student's entire stay in the
Schengen Zone (including travelling dates);

b. Insurance needs to be in the English and must state that in-patient and day care
hospital expenses are covered and coverage needs to clearly stated in Euro;

c. Together with the copy of the insurance, students need to present their original
document (or printout with the clear identifiable reference to student identification and
copy of identification).

o

Original and copy of Passport:

a. Photocopy of all pages are required (blank pages included);

b. Students should hold a valid passport;

c. Inthecase of a Tourism Purposes visa, students must provide proof of that theirintention
before coming to Malta was to study. This must be in the form of correspondence
with the school (in English).

05 Application Form;

06 Flight Details: Students have their return flights already booked are suggested to
present with their documents for ease of reference.

07 Fees to be settled by credit/visa card:
Standard Visa Application fees: €100
Extended Visa Application fees: €150

08 1Passport Photo;

09 In case of minors the following documents are also required;

14

Birth certificate legalized and translated to English;
A copy of parent's passports;
Parent's consent letter.

IDENTITA CENTRAL VISA UNIT
Triq il-Wied, L-Imsida, MSD 9020, MALTA Valley Road, Msida, MSD 9020 MALTA
T +356 2590 4000 T +356 2590 4550
W www.identita@gov.mt W www.identita@gov.mt
E enquiries.identita@gov.mt E visa.identita@gov.mt

Version 2.1 dated 15.01.2024
IDENTITA / CENTRAL VISA UNIT

2of2
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Appendix 3: LearrerQa | 3 N@cSa¥YEY\Silidents)
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MLI

Malta Leadership Institute

O

MLI Application form

Please fill in the form below.

Full Name: * ID Card No:
Mr(s)  First Name Last Name

Date of Birth: * Address:

dd-mm-yyyy = Street Address

Date

Street Address Line 2

Town
Malta v

Postal / Zip Code Country

Gender: Phone Number:
v -
Country Code Phone Number
E-mail: *
ex: myname@example.com
Course applying for: |
* Award in Facilitating and Adapting Education for Students with Diverse Needs (Level 4 - 16 ECTS) (kfa 10 weeks) Eur450

Undergraduate Certificate in Education (Facilitating and Adapting Education for Students with Diverse Needs) (k/a 20 weeks) (Lev
Undergraduate Diploma in Education (Facilitating and Adapting Education for Students with Diverse Needs) (k/a 20 + 30 weeks) (1
Top-up Undergraduate Diploma in Education (Facilitating and Adapting Education for Students with Diverse Needs) (k/a 30 weeks
Top-up Bachelor in Education (Facilitating and Adapting Education for Students with Diverse Needs) (120 ECTS) (70 weeks + diss
Bachelor in Education (Facilitating and Adapting Education) (180 ECTS) Eur5000

Certificate in Business Leadership (Level 5 - 30 ECTS) Eur1200

Diploma in Business Leadership (Level 5 - 680 ECTS) Eur2500

Top-Up Diploma in Business Leadership (Level 5 - 30 ECTS) Eur1200

If the course is not listed, please specify the name of the course:

16 MLI12024Policy & Procedures
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If you require any
specific assistance
for any reason,
kindly specify your
particular needs:

If you have any special requirements or needs, please give details here

Will you be sponsored?
O Yes

O No

How did you become aware of this course? *

v

If you selected 'Other,' please specify how you became aware of this course:

Type here...

Discount Offer Applying For (Choose only one) : * Course Start Date (if available):

O None dd-mm-yyyy o

(O Bring a Friend Visit www.maltaleadershipinstitute.com for schedule

O Black Friday

O Continuity Reward Deposit

O Cross Referrals ex: Eur 500

O Scholars Discount

(O Existing Discount Holders Cross Referrals

O Early Bird

If you are applying for the 'Bring a Friend' discount, please list your friend's name:

ex: Joe Borg
The remaining payments for the course shall be paid: *

(J By installments (extra one-time fee of Eur50);

(] Full payment by first lesson.

DISCLAIMER: MLI expects a high level of commitment from all students. Once a course starts, enrolled students will

be liable to pay the course fees in full. This applies even in cases of resignations from the course,
course abandonments, course extensions, and course suspension.

The sum of Eur300 paid as part of the course deposit is non-refundable.

Documents to be uploaded:

RecentCV: *

Browse Files
Copy of ID Card or Browse Files
Passport: *
Copy of ID Card or Browse Files

Passport: *
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i1, . *
Certificate: Browse Files

Attach all the certificates/documents that are
needed to assess eligibility on application.

Certificate: Browse Files

Attach all the certificates/documents that are
needed to assess eligibility on application

Consent:

By submitting this form, | consent to the Malta Leadership Institute and its representatives processing any information | provide,
either through a computer database or otherwise, solely for the purpose of my programme. This consent also applies to the online
component of the course, where my name may be accessible to other students in the same cohort and to lecturers teaching
during the course. Additionally, by submitting this form, | consent to the sharing of any videos or images taken during formal
events for marketing purposes, in compliance with the institute's policies.

All information will be processed in accordance with Cap 586 (Maltese Law) and the EU Directive on Data Protection (GDPR -
Regulation (EU) 2016/679).

Consent O Yes
Confirmation: * O No

Terms and Conditions Apply:

1. Letter of Acceptance will be issued only once the deposit for the course has been paid. We expect that we receive the deposit
at least fifteen (15) days prior to the commencement of the course.

2. All applicants should present (paper or digital format) all the certificates that are needed to assess eligibility at least a day prior
to starting the course. For further information regarding eligibility criteria kindly refer to the information sent to you when you asked
for information about the course.

3. In case you want to change the original application from Certificate to Diploma or Diploma to Degree, you have to indicate two
weeks prior to the starting of the course. If this change requires to pay additional deposit, then this change will be only accepted
on condition that we receive the correct deposit immediately. Unfortunately, we will not entertain requests to switch from one
course to another while you have started the course you have applied for. (For those applicants that commit themselves to do all
the courses that lead to a MQF Level 6 together with Malta Leadership Institute, we are offering advantageous prices).

4. Exemption from modules from the course that the applicant would have undergone prior to course as part of another
qualification that can be considered as Recognition of Prior Learning, will be assessed case by case and a formal request has to
filled in this application https:/form.jotformeu.com/jesfrig/rpl. Such request should be made at the time of application. A formal
response will be issued within the first week of the course.

5. In the event that for any reason you opt out from the course, you need to inform us at least 10 (ten) days before. If we are
informed before ten(10) days before, you are still entitled to a partial refund according to the amount of deposit requested and the
MQF Level of the course.

(] 1 agree to the above terms & conditions. *

Please read the Learner's Agreement below and tick the checkbox underneath to confirm that you have read and agreed
to its content and that you are aware of the MLI Privacy Disclaimer Form. Also, you must sign accordingly.
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Learners Agre. 1

oML Malta Leadership Institute

kirkara, BICROO22,

Learner’s Agreement

This agreement is being signed in line with LN 296 of 2012 article 26 whereby the Maita
Leadership hereunder os ‘Tuition Centre’ and the ‘Learner’ whereby both
parties ogree on the Terms and Conditions under which the courses and qualifications will be
undertaken.

Kindly note that copy of this ag will be ched to your ap

This agreement

The terms and conditions in this agreement is applicable to your application for a programme of
study and subsequent matters arising from that application. The aim is to outline our obligation
towards your learning as well as your obligations towards Malta Leadership Institute (MLI). All
admissions to a course are subject to availability and this agreement covers any alteration made
prior, during or after the termination of the course.

[] I'have read and agree with terms and conditions of the above Learner's
Agreement. *

[7] I 'am aware of the MLI Privacy Disclaimer form. *

Signature: *

Clear

Fees can be paid either by:
1. Cash at the office: LCTS, Valley Towers, Suite 9, Valley Road, Birkirkara BKR9022, Malta, Europe.

2. Cheque payable to LCTS and send it by post at LCTS, Valley Towers, Suite 9, Valley Road, Birkirkara BKR9022, Malta,
Europe.

3. Bank Transfer: Bank: Bank of Valletta
IBAN: MT68VALL22013000000040023741089
BIC: VALLMTMT
Address: 49, Republic Street, Valletta

4. Revolut: you can pay by your Revolut by sending the money to the following bank account directly:
MT68VALL22013000000040023741089. You need to go to 'Transfer' and add a new Account and on the tab 'New' and click on
‘Bank Recipient'. You can enter the bank details. Beneficiary name: LCTS Ltd.

5. Mobile to Mobile BOV pay: you can pay by sending money to 79603358.

Kindly confirm your (J Cash
payment method: * ] Cheque

() Bank Transfer
[ Revolut
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[J Mobile to Mobile BOV
(] Sponsored

Submit Form Clear Form i Print Form
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Appendix 4: LearrerQa | 3 N@ierafonial Student3

O Malta Leadership Institute

Application Form for Non-EU Nationals

Please fill in the form below.

Full Name: * ID Card No/Passport No: Date of Birth:
dd-mm-yyyy =
Mrs First Name Last Name Date
Address: Gender:
Street Address v

Street Address Line 2

Town
Malta ~
Postal / Zip Code Country
Phone Number: E-mail: *
- ex: myname@example.com
Country Code Phone Number
Method of
Course Name Fees Length of Course MQF ||ECTS Learning
"Master of Business Administration (MBA) (Finance) Eur7500 |{78 weeks (Full-time) |7 90 “Blended
"Mas(er of Business Administration (MBA) (Entrepreneurship) (|Eur7500 |[78 weeks (Full-time) (|7 90 ”BIended
"Mas[er of Business Administration (MBA) (Human Resources) ||Eur7500 (|78 weeks (Full-time) |7 90 ”BIended
"Master of Business Administration (MBA) (Quality Assurance) |[Eur7500 |78 weeks (Full-time) |7 90 “Blended
||Ma5ter of Business Administration (MBA) (Strategic Mgmt) Eur7500 (|78 weeks (Full-time) |7 90 “Blended
"Pustgraduate Diploma in Business Leadership (Finance) Eur6000 |52 weeks (Full-time) |7 60 “Blended
Postgraduate Diploma in Busi Leadershi
osigraduate Diploma In Business Leadership Eur6000 ||52 weeks (Full-time) |7 [60  [|Blended
(Entrepreneurship)
Postgraduate Diploma in Business Leadership (Human Eur6000 [Is2 ks (Full-time) |17 60 Blended
ri Wi =tim n
Resources) Modules 1, 2, 3, 4, 5, 8, 14, 15. Y eeks (rufi-time ende
Postgraduate Dipl in Busi Leadershi lit
ostgraduate Diploma in Business Leadership (Quality Eur6000 [|52 weeks (Full-time) |7 [60  [|Blended
|Assurance) - Modules 1, 2, 3,4, 5, 8, 16, 17.
Postgraduate Dipl in Busi Leadership (Strat
ostgraduate Diploma in Business Leadership (Strategic Eur6000 |[52 weeks (Full-time) (|7 60 Blended
Management) - Modules 1, 2, 3, 4, 5, 8,18, 19.
. 136 weeks (Full-
BA (Hons) Business Leadership Eur9000 ime) 6 180 Blended
ime
"Certificate in the Care for the Elderly Person Eur5000 (|52 weeks (Full-time) ||5 30 “Blended
‘ . 52 weeks +
Master in Nursing Eur10000|| . . 7 90 Blended
Dissertation
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Bridging Course in Nursing for TCN Eur3500 |[26 weeks 5 60 “BIended
_— L . . 50 weeks +
Combination of Bridging Course with Nursing Eur12000| . . 5 +7 ||60+90||Blended
Dissertation
Masters in Applied Nutrition Eur15000(150 weeks 7 90 “BIended
"Cer[ifica[e in Diplomatic Entrepreneurship Development Eur1200 (|26 weeks 5 30 HOnIinefInternship

Course applying for: *

Will your course be financed? *
O Yes
(J No

If you selected 'yes,' please specify who will sponsor or finance your studies. Kindly upload any supporting documents that provide proof
of financial support. This may include a bank statement and a letter from the bank confirming that they can finance the course, even if the
sponsor is a family member.If you selected 'no,’ please explain your situation and provide a valid reason. Include proof of your ability to
pay for the course, such as a bank statement in your name. *

Browse Files

Price of course: Start Date of Course: Please indicate when you would like to begin the course.

7500 dd-mm-yyyy =

It would be better to contact us in advance at the following email: info@maltaleadershipinstitute.com.

Course Fees: *

3750

For courses for one year fees should be paid in full (by presentation of a bank draft before the issue of the Letter of Acceptance). For courses more than one year, half of
the fee has to be paid for the 1st year prior the issue of the Letter of Acceptance (presentation of bank draft). The remaining fees should be paid prior to commencement of
the second year of studies. Once the student has been accepted and the fees are paid, these are non-refundable.

Remaining Fees: * Administration/Registration Fee: (Non-Refundable) *
ex: 23 ex: 23
These should be paid prior starting the second year of studies if applicable Out of the first year fee, Eur250 will go as registration fee

Documents to be Uploaded:

Recent CV: *

Browse Files

Copy of ID Card or Passport: *

Browse Files
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Certificates: *

Browse Files

Documents according to entry
requirements-merge documents asap

Letter of Reference 1: *

Browse Files

Documents according to entry
reqmrements—merge documents asap

Letter of Reference 2:

Browse Files

Documents according to entry
requirements-merge documents asap

READ CAREFULLY - WITHOUT ACCEPTANCE OF THESE CONDITIONS APPLICATIONS WILL NOT BE PROCESSED.
Terms & Conditions (consider that this is an initial and provisional contract)

1. Bankdrafts and Payments

The student has do two bankdrafts at initial stage:

1. Payment for Administration Fees of Eur250 (non-refundable) and Eur100 deposit for accomodation (non-refundable). Payment
should reach our office prior to issue of Letter of Acceptance and the latter will be issued on condition that this payment is
effected. Non-payable bankdrafts, would consider this application as pending and no Letter of Acceptance issued. Kindly note
that applications will not be processed unless monies are deposited in our bank account. (You can use Fedex or Western Union
or other sources).

2. Bankdraft of the Remaining Fees:

* In case that you are applying for a course which its duration is that of 1 year then, all the remaining course fees have to
paid through bankdraft which will not be deposited until the acceptance of a visa. The original bankdraft which will not be
deposited has to be sent to our office.

* In case the course has a duration of more than 1 year then then the student has to make a first payment of the first year
fees excluding the Eur250 of administration fees. Then the remaining fees of the course are to be paid between the 6th
month after the commencement of the course and the end of the first year in order to be admitted to the second year of
course. All fees are non-refundable once they are cashed.

2. Letter of Acceptance

After the interview a Letter of Acceptance will be issued and the original will be sent to the applicant's address by DHL or equivalent in
order to you will be able to a The receipt by the system cannot be considered a conditional letter of acceptance.

3. Application for Student VISA

Once we will send you the letter for acceptance, you can apply for the Student VISA with the respective Embassy. You need to inform
us when you have applied and how you have applied. If you have any difficulties in your application we can help you in how to start
and go through the process.

4. Outcome on application of Student VISA

You need to inform us immediately about the outcome of your visa application. Kindly note we do not have any authority to influence
Maltese Embassies to accept student VISA. If your VISA is granted, you need to make the payment for the the course according to the

course structure here under. When we receive the payment and confirmation of payment, we will give you the date of commencement
of your course. Then you can buy the ticket and send us a copy of the ticket.

5. Accommodation

We are aware that as part of your VISA application, you need to show that you have accommodation when you arrive in Malta. This will
be provided for the first two months. This will be charged apart usually costing between Eur200 to Eur250 per month. You will be
provided with the address on your arrival.

6. Payment method
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When 'What IAmount
IAdministration fees
Eur250
On Application (non-refundable fees) Fees for VFS (if the applicant has passed Eur150
the inteview)
On Receipt of Visa (prior to moving to 1st year fees (deducting the IThis depends on the course (see table
Malta) IAdminstration fees) course fees)
: IThis depends on the course (see table
After first 6 months of study 2nd year fees
course fees)
7. Agents

Agents have permission to help you as career advisors to choose a course that might fit you most. They might ask you for fees like any
Career Advisor professional. However, MLI makes it very clear that we disassociate ourselves from any agent fees that might be
chargeable to help apply. Fees for courses will be paid directly to the Malta Leadership Institute/LCTS Ltd. As soon as you apply

your only point of reference is our customer care - info@maltaleadershipinstitute.com. WE DO NOT TAKE ANY MONEY FROM

AGENTS but from applicants directly.

Please tick 'yes' or 'no’ to indicate your agreement with the above Terms and Conditions. If you select 'no,’' we regret to inform you that we
cannot continue processing your application. *

O Yes
O No

Consent:

By submitting this form, | consent to the Malta Leadership Institute and its representatives processing any information | provide, either
through a computer database or otherwise, solely for the purpose of my programme. This consent also applies to the online
component of the course, where my name may be accessible to other students in the same cohort and to lecturers teaching during the
course. Additionally, by submitting this form, | consent to the sharing of any videos or images taken during formal events for
marketing purposes, in compliance with the institute's policies.

All information will be processed in accordance with Cap 586 (Maltese Law) and the EU Directive on Data Protection (GDPR -
Regulation (EU) 2016/679).

Consent Confirmation: *
O Yes
O No

Please read the Learner's Agreement below and tick the checkbox underneath to confirm that you have read and agreed to its content and
that you are aware of the MLI Privacy Disclaimer Form. Also, you must sign accordingly.

OMLl Malta Leadership Institute

Learner’s Agreement

This agreement is being signed in line with LN 296 of 2012 orticle 26 whereby the Moita
Leodership Institute, hereunder mentioned as Tuition Centre’ and the “Learner’ whereby both
parties agree on the Terms and Conditions under which the courses and qualifications will be
undertaken.

Kindly note that copy of this agr to your

This

[} I' have read and agree with the terms and conditions of the above Learner's
Agreement. *

24 MLI12024Policy & Procedures



MLI Malta Leadership Institute

c/o LCTS, Valley Towesjite 9 (Level 6), Valley Road, Birkirkara, BKR9022, Malta, Europe.

[} 1 am aware of the MLI Privacy Disclaimer Form. *

Signature: *

Clear

Fees can be paid either by:
1. Cash at the office: Malta Leadership Institute-LCTS Ltd, Valley Towers, Suite 9, Valley Road, Birkirkara BKR9022, Malta
2. Bank Drafts: Malta Leadership Institute - LCTS

3. Bank Transfer: Bank: Bank of Valletta
IBAN: MT68VALL22013000000040023741089
BIC: VALLMTMT
Address: 49, Republic Street, Valletta

Please confirm how you will make the payment: *
(J Cash

(J Bank Draft

(J Bank Transfer

Submit Form Clear Form i Print Form
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Appendi 5: Learne® Agreement (Local/EU Nationals)
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Learner’s Agreement

This agreement is being signed in line with LN 296 of 2012 article 26 whereby the Malta
Leadership Institute, hereunder mentioned as ‘Tuition Centre’ and the ‘Learner’ whereby both
parties agree on the Terms and Conditions under which the courses and qualifications will be
undertaken.

Kindly note that copy of this agreement will be attached to your application.

This agreement

The terms and conditions in this agreement is applicable to your application for a programme of
study and subsequent matters arising from that application. The aim is to outline our obligation
towards your learning as well as your obligations towards Malta Leadership Institute (MLI). All
admissions to a course are subject to availability and this agreement covers any alteration made
prior, during or after the termination of the course.

e “Course” refers to any Malta Leadership Institute (MLI) programme of study including
related assessment(s) and other work/study required for the successful completion of the
course.

e “Learner” refers to applicant or student.

e “LCTS Ltd” is the company that owns ‘MLI" and in this document, when the name of MLI
is used, it also refers to LCTS Ltd as the mother company.

All bookings and alterations to bookings are made subject to availability. In case of any requested
alteration from the attached application, the candidate will call at the office and will asked to
follow an established procedure.

1. Malta Leadership Institute
Our aim is to offer our services in educational development, administration support and
consultancy (coaching, mentoring and counselling) with the sole aim of engaging and
empowering the individual. Every individual is unique and aspires towards self-actualisation and
through our services we try to ease his journey towards this ultimate goal.

1.1. Mission Statement
In a professional and continuous manner, we aim to our offer our support towards the
development of the individual in all aspects of life at high standards for the person’s well-being.

1.2. Objectives
1. To provide training and educational support to other public and private entities as required;

2. To provide coaching and mentoring on an individual and group level;

Tel: 27422299 Mob: 79294135 — 79603358 Email: info@maltaleadershipinstitute.com
VAT: MT-26929908 Website: www.maltaleadershipinstitute.com
Version 3 - updated 09-06-2021 Pagelof8

26 MLI12024Policy & Procedures



OMLI

Malta Leadership Institute

c/o LCTS, Valley Towesjite 9 (Level 6), Valley Road, Birkirkara, BKR9022, Malta, Europe.

27

OMLI

Malta Leadership Institute

c/o LCTS, Valley Towers, Suite 9, Valley Road, Birkirkara, BKR9022, Malta, Europe

3. To provide consultancy services on various business aspects;

4. To support organisations, associations and groups in the application, processing and
implementation of EU and non-EU funded projects;

5. To support organisations, associations and groups in the administration of EU and non-EU
funded projects;

6. To create and support projects for the benefit of organisations with a social and non-social
aims;

7. To support any organisation, group or individual to benefit from existing services both local
and international;

8. To offer any administrative support to any other service.

1.3. Our Learning Philosophy
Our 3 Major Beliefs:
1. Learningis a journey of self-discovery, improvement and change.
2. Learning is like Michelangelo’s piece of marble full of potential: “/ saw the angel in the
marble and carved until | set him free.” Michelangelo
3. The chisel is in the tutor/assessor’s hands and can never blame the trainee for the
ineffectiveness of the training.

1.4. The Learner as a Customer Philosophy
Learners as customers are:

e Treated fairly, openly, honestly and with the utmost courtesy and to ensure, at all times.

e Provided with high standards of service and deliver a positive experience throughout the
learning’s relationship with us;

e Promoted and provided value for money for their learning that meet the needs of our
customers;

e Listened to when they are unsatisfied and have a right to make a complaint. All complaints
are treated to deal with disputes with our clients.

e Respect for their privacy and confidentiality is maintained according to the Data
Protection legislation and Policies and Procedures of MLI.

e Accepted with their diverse needs being those of gender, nationality, political opinion,
religious or philosophical beliefs.

e Provided with high quality tuition and learning by qualified tutors and assessors and have
sufficient work experience and carry out their training in a professional manner.

1.5. Customer Privacy
MLI is committed to processing the data of stakeholders correctly, including tutors/assessors,
1QV and learners according to this Data Protection Policy, the Data Protection Act (Malta Cap 586,
2017) and the EU Directive on GDPR (https://eur-lex.europa.eu/eli/reg/2016/679/0j). Data of

Tel: 27422299 Mob: 79294135 — 79603358 Email: info@maltaleadershipinstitute.com
VAT: MT-26929908 Website: www.maltaleadershipinstitute.com
Version 3 — updated 09-06-2021 Page2o0f8
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any learner and any employee is secured and is not divulged unless written consent is provided
by the data subject (in this case the learner). However, data subject’s information related to
Quality Assurance Procedures might be divulged to third parties to the Competent Authorities,
such as collection of statistical information by National Statistics Office.

1.6. Online/Recorded Lectures
Lectures might be delivered online and also recorded. In case lectures are to be recorded for a
certain cohort, those students that form part of that cohort may choose whether to switch on or
off the audio and/or the video. The recorded material is then to be shared with that same cohort
only. The recorded material is to remain available for the entire duration of the course. MLI
requires the students to give their consent to the following by filling this consent form:
https://form.jotform.com/jesfrig/mli-privacy-disclaimer-form.

1.7. Your right to complain
We aim to meet the needs of our learners in the most professional and efficient manner and
therefore we appreciate their feedback. We take feedback of customers and learners as
opportunity for improvement. Learners are requested to submit feedback on the proper online
form: https://form.jotform.com/jesfrig/complaint-form.

Although our aim is to resolve all complaints in an efficient and fair manner, we may not resolve
all complaints to the satisfaction of our learners. In these instances, we are ready to meet in
person and try to reach a solution where possible.

1.8. Additional support for learners with individual needs
MLI offers support to learners with individual learning needs and/or disabilities. It is the learner’s
responsibility to inform MLI of any individual needs on the applications form so that appropriate
support can be provided.

During the course, counselling and coaching on a one-to-one basis might be offered according to
the needs of the learners.

1.9. Changes in Application
In case the learner wants to change the original application from Certificate to Diploma or
Diploma to Degree, s/he has to indicate two weeks prior to the starting of the course. If this
change requires to pay additional deposit, then this change will be only accepted on condition
that we receive the correct deposit immediately. Unfortunately, we will not entertain requests
to switch from one course to another while you have started the course you have applied
for. (For those applicants that commit themselves to do all the courses that lead to a MQF
Level 6 together with Malta Leadership Institute, we are offering advantageous prices).

Tel: 27422299 Mob: 79294135 — 79603358 Email: info@maltaleadershipinstitute.com
VAT: MT-26929908 Website: www.maltaleadershipinstitute.com
Version 3 — updated 09-06-2021 Page3of8

28 MLI12024Policy & Procedures



OMLI  Malta Leadership Institute

c/o LCTS, Valley Towesjite 9 (Level 6), Valley Road, Birkirkara, BKR9022, Malta, Europe.

OMLI Malta Leadership Institute

c/o LCTS, Valley Towers, Suite 9, Valley Road, Birkirkara, BKR9022, Malta, Europe

1.10. Payments, Deposits, Refunds
Full payment is due by the first day of the course. However, MLI offers the possibility of paying
by monthly pre-determined instalments. This carries an administrative fee of €25 which has to
be paid with the deposit. Payments made cannot be transferred to third parties. Unless the
deposit on the application indicated in the table here under is paid, the application remains
pending.

In the event that for any reason you opt out from the course, you need to inform us at least 10
(ten) days before the starting date of the course (even if you have received the Letter of
Acceptance) and the learner will entitled to a partial refund according to the amount of deposit
requested and the MQF Level of the course:

Amount of Deposit Registration Fee (non-
MQF Level Full Deposit P refundable) (part of the
(refundable) A

Deposit)
[ MQF Level 4 | Eur200 Eur100 | Eur100
[ MGQF Level 5 | Eur500 Eur250 | Eur250
[ MQF Level 6 | Eur500 | Eur250 | Eur250
[ MQF Level 7 | Eur750 | Eur250 | Eur500

1.11. Letter of Acceptance

Letter of Acceptance will be issued only once the deposit for the course has been paid. We
expect that we receive the deposit at least fifteen (15) days prior to the commencement of the
course.

1.12. Stopping/Cancellation, Suspension and Abandonment of Course

In the event that learners are unable to continue their studies, they need to inform the office by
filling following form within 4 weeks from the last lecture they have attended to request
suspension of studies. In the event that the 4 weeks elapsed, the learner will automatically be
considered that s/he abandoned her/his studies. They can send an email

to admissions@maltaleadershipinstitute.com

1. Suspension:
a. If MLI receives the request for suspension within the set time limit, the
institute will review the request for suspension of studies and if the request is
granted, this will be granted for a specific period of time and the monies paid will
be transferred for completion of course after suspension of studies have passed.

Tel: 27422299 Mob: 79294135 — 79603358 Email: info@maltaleadershipinstitute.com
VAT: MT-26929908 Website: www.maltaleadershipinstitute.com
Version 3 - updated 09-06-2021 Page4of 8

29 MLI12024Policy & Procedures



OMLI  Malta Leadership Institute

c/o LCTS, Valley Towesjite 9 (Level 6), Valley Road, Birkirkara, BKR9022, Malta, Europe.

OMLI Malta Leadership Institute

c/o LCTS, Valley Towers, Suite 9, Valley Road, Birkirkara, BKR9022, Malta, Europe

b. Inthe event that the student is not granted because the reasons are not valid
enough, as per contract, MLI shall not be liable to make any refunds.

c. Suspension of course and its approval will make them eligible to continue the
course at another date and without incurring any fees and without losing the
work done.

2. Abandonment:

a. If learners do not inform MLI/LCTS Ltd that they are unable to continue the
course without permission within 4 weeks from the last lesson attended, they
will be considered as they have abandoned the course.

b. No refunds will be given for monies paid and they have to restart afresh paying if
they want to restart the course.

3. Fees Obligations on Cancellation, Resignation and Abandonment of Course:

a. Inthe event that a learner cancels, resigns from or abandons a course following
receipt of Letter of Acceptance and/or commencement of course, the learner is
still liable to pay the full course fees.

1.13. Refunds
Refunds will be made in accordance with Consumer Protection law and any provisions under this
agreement do not deny the learner rights to take further action under the Consumer Affairs Act.
In order to apply for a refund, a written request has to be sent in to MLI.

2. Administration and other matters
2.1.  Skills assessment
Learners may be asked to demonstrate a certain level of knowledge before they are accepted
into a programme. This is designed to assess whether or not learners possess the core
competencies necessary to successfully complete the course. Learners who fail to display the
designated competencies will be required to clear any deficiencies before registering for courses.

2.2.  Learners’ Appeal Procedure
The learner has a right to request the assessment results upon completion of the programme
and if the learner is not in agreement with the result, the learner is within their right to appeal.
In order to apply for an appeal on the outcome of a particular assessment (k/a revision of
paper), the learner must forward such request in writing to
admissions@maltaleadershipinstitute.com against a charge of €25.

2.3. Disputes
Any dispute under this agreement will be referred to by either party to arbitration. However, if
the learner prefers some other process this agreement does not prevent the learner from seeking
any other legal remedies.

2.4. Health & Safety
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All learners must comply with the legislation relevant to the working areas and behave in a
manner that does not put himself/herself or others at risk. All learners must familiarise
themselves with Fire Evacuation Procedures. Corridors and stairways, which are provided for the
safe passage of people using the venues, should not be obstructed.

2.5. Courses paid by third parties or by sponsors
For courses paid by companies rather than individuals, we require a completed application form
and purchase order which includes (in block capitals) the full name, address and telephone
number of the authorising signatory, accepting our terms and conditions.

2.6. Documentation Required with the application
All documentation should have been submitted with the application. In the event that the learner
still needs to submit any certificates or any other documentation, the missing documents have
to be submitted within the first month from application or starting date of course. The School
Principal may stop the learner from continuing the studies or take other necessary action if the
required documentation is not produced unless agreed otherwise according to the needs of the
learner.

3. Course Conditions
3.1. Course material
The Learner will be given course notes but it is also important that the learner will carry out
some additional reading or search material on the subject matter. An online library is also made
available as part of the course fees.

3.2. Recognition of courses
MLI provides courses of two kinds: accredited courses and non-accredited courses.

Accredited courses are those that are recognised by Malta Further and Higher Education
Authority (MFHEA) that evaluates qualifications according to the Malta Qualifications Framework
and the European Framework (http://qualifications.ncfhe.gov.mt/#/institutions). In the case of
non-accredited courses, a certificate of attendance will be issued and these do not have a
recognised level by MQF/EQF Level.

3.3. Recognition of Qualifications for Employment
Learners who have finished their studies cannot be guaranteed any employment. Prospective
employers can accept or not accept the qualification for employment purposes. Prospective
learners should check with prospective employers about the acceptance of the qualifications
offered.

3.4. Certificates
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